Resource Usage Agreements

You are required to utilize server resources in a responsible manner. Server CPU, Memory and Disk
space are resources shared by all Bhosting Solutions customers. Excessive use of server CPU and
memory resources by a customer can interfere with or prevent normal service performance for other
customers.

Bhosting Solutions reserves the right to suspend or terminate Services on any account that, in its sole
discretion, is abusing server resources or is in violation of Bhosting Solutions’ Acceptable Use Policy.
Such suspension or termination can occur at any time without prior notice.

Without limitation to the foregoing provisions, each customer’s usage shall not exceed:

e 10% CPU Usage

e 5% Memory Usage or 512 MB Memory

e 50 Running Processes

e 15 Minute Max Execution Time

e 150,000 Total Inodes

e 500 outgoing email messages per 60 minute period (all excess messages will be discarded and
not delivered)

Shared & Reseller hosting space may only be used for web files, active email and content of User
Content (as defined below). Shared & Reseller hosting space may not be used for storage (whether of
media, emails, or other data), including, as offsite storage of electronic files, email or FTP hosts. Bhosting
Solutions expressly reserves the right to review every shared account for excessive usage that may be
caused by a violation of this Agreement.



